Group Exercise Reservations | Member Experience Changes

Our new Group Exercise reservation system now integrates with our Membership system
for a seamless! Active Y members can now use the same login credentials for booking
group exercise classes as used for accessing My Y Account and Program Registration.

Members can always stop by the Welcome Center to make class reservations, or do it
yourself via our NEW mobile app or through our website!

Booking a Group Exercise Class Reservation from our Mobile App

The easiest way to book a Group Exercise class reservation is from our mobile app! Open
the mobile app and log in if required. You’ll notice that the group exercise schedule
opens on the Home Screen of the app displaying upcoming or booked classes. Select
“View All” to expand the calendar or apply filters to your search. Simply select “BOOK
NOW” to reserve your spot. If a waitlist is in place, select “JOIN WAITLIST.”

NOTE: You will still receive email notifications for all class reservations changes or
updates. i.e. class cancellations, moving from waitlist, etc.

Booking a Group Exercise Class Reservation from our Website

To book a Group Exercise class reservation from our website schedule, members will
navigate to nmymca.org/schedules. You'll notice that the group exercise schedule will
now be built into the website page. Simply click the Sign Up button on the new
schedule. If you're not already logged in, members will be greeted with the login screen
to proceed.
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If you're not already logged in, members will be greeted with the login screen to proceed.

Login or find your account

Not sure if you have an account? Enter your
email or phone number to get started!

Email or Phone Number

‘ iohndoe@example.com or 123-456-7890 ‘

Booking a Group Exercise Class Reservation from My Account Link
Log into your Y account by navigating to www.nmymca.org Select the “MY Account”
button from the top right corner of our homepage.
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Select “Group Ex” from the top menu to view the schedule and make a reservation.
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Login & Password Troubleshooting
If you’re unable to login, follow the steps:

From the Mobile App:
Log in using the email or phone number associated with your membership account. If
you have forgotten your password, select “Forgot Password” and take the steps to reset.

From the Website:

Login using the email or phone number associated with your membership account. You'll
have the option to reset your password or access your membership with a one-time
temporary code. We recommend you request “Email me a reset password link” to
permanently update your password. See below!

Choose to reset password or quick
login
Reset Password

Email me a reset password link
OR

Send me a one-time code for quick login:
O Send SMS to 860-*-**36
O Voice Call 860-***-**36

@ Send Email to kat********* @icloud.com

If you choose a one-time SMS code, we'll send
you a text. Your carrier's message/data rates
apply.

Browse for Programs

If you are still unable to login, call or stop by the Welcome Center so a team member
can verify your credentials and assist you with resetting your password!



